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Annual Drinking Water Survey

* Survey open August 1 through October 15, 2025

* Sent in customer bill
* Available at all City Facilities
e Option to submit online
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How long have you lived in Englewood?
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Do you drink Englewood water?
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How would you rate tap water at your
house/business?
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Do you use a device at home to filter your tap water?
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Do you buy bottled water?
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Have you experienced discoloration in your
water in the past 12 months?
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If yes, what timeframe have you noticed
discoloration?
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Have you seen any improvement in tap water taste
In the past 12 months?
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Have you seen any improvement in tap water
odor in the past 12 months?
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How would you rate the cost of Englewood

drinking water?
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How much are you willing to pay for drinking
water provided by the city?
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How would you rate the cost of Englewood Sewer
Service?
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Survey Results — Open-Ended Qs

* How much are you willing to pay for a gallon of bottled water?
« Range from $0.01 to $3.00

 Example of write-in answers:
* N/A
 Don't buy
 Shouldn't have to buy

* Do you have any additional comments you'd like to provide
regarding your water and sewer service?

e Common themes:
* Cost of water
 Taste, odor, hardness
* Lead service lines
* Improvement in water
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Cost of Water Delivered

Water Bill components for a typical customer in 2026:

+ Capital Improvement Fee — $17/month

+ Administration Fee — $3.68/month

+ Drinking Water Loan Fee - $5.00/month

+ Usage Rate - $4.26/1,000 gal

Water charge for 6,000 gallons: $51.24, OR $0.008 per gallon
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